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Generating Factors and Strategies to Improve Cultural Empathy
Ability from the Perspective of Emotional Structure

Jiang Ling

Abstract: The culture is the spiritual bond of social communication, and cultural empathy, as the emotional force
of human civilization communication, endows us with internal and lasting power to build a community of human
destiny. The mechanism of cultural empathy structure includes the effect of social consciousness on cultural empathy
environment, the effect of symbolic expression on cultural empathy media, and the effect of individual experience on
cultural empathy experience. The generating factors of cultural empathy include changes in social environment and
media promotion, ideology of thought and value selection, cultural pro—progress, cultural differences, the expression of
cultural symbols and consciousness and action to build a community of human destiny. These factors interact to
generate cultural empathy and produce corresponding empathic behaviors. The main strategies for improving cultural
empathy include giving full play to the positive empathy and public opinion role of media platforms, encouraging
cross—cultural exchanges, innovating the expression of empathy with cultural symbols, improving people’ s cultural
knowledge and social ideals, and enhancing awareness and actions to build a community of human destiny, etc.
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